RISHER® MARTIN

Customer Testimonials

What a great team to work with! This organization builds quality homes and stands
behind the product they build and sell! They are the greatest builders we’ve ever
worked with. | would highly recommend them to family and friends. A pleasure to work
with and we really appreciate the way they take care of your needs in a timely manner!

Jim & Anna
Southwest Austin

After building my first home here in Austin with one of the larger, major semi-custom
builders, | knew that | wanted to go a different route. Dealing with Jeremy and Chris
showed me that | had finally made the right choice. Being a smaller company, they were
able to personally deal with all the small upgrades and plan changes along with
dedicating the time and energy to make sure the final fit and finish were exceptional.
Jeremy expected a high level of quality from his subs, such that | didn’t have to worry at
all about the finished product. Jeremy truly operates on a different standard. On top of
getting a beautiful house, | thoroughly enjoyed the process of interacting with their staff
during the building process. They were pleasant, up-front, and honest and willing to
spend the necessary time with me as the plans and selections were being finalized. If |
ever build another house in Austin, | will not consider anyone else.

Andy
Southwest Austin

Just wanted to thank you one more time for the great job you did at our home. As you
know, we were pretty nervous about the remodeling process after hearing a few of our
friend’s horror stories. The two of you made the process very easy, and more
importantly enjoyable. We love having our friends over to show off our new kitchen
and bath and always enjoy seeing their reaction when we show them the before photos.

Melonie & Eddie
Round Rock



We spent over a year developing our architectural plans for our custom dream home in
Austin’s Rosedale neighborhood. We then tediously interviewed and obtained five
detailed bids from builders that all came highly recommended to us from various
trusted sources. Ultimately, we selected Jeremy Martin and his team to build our home,
and we couldn’t be more pleased with the results! Jeremy and his team provided
practical and cost-saving input on our architectural drawings, were responsive to all our
guestions and concerns throughout the building process, and have continued to
promptly and professionally address issues that have arisen after the completion of our
home — all while staying within our budget and creating the most beautiful home on our
block (if we say so ourselves)!

We highly recommend Jeremy and his team to anyone wanting to build or renovate
their home.

Billy & Michele
Rosedale

It is time to thank you and your subs for your organizational skills and attention to
details. Your quick and appropriate response to each concern we had was appreciated.
We feel your craftsmen built a good solid home for us and we enjoy the compliments
from friends and neighbors. We think of you guys as family.

Jack & Rosie
Hyde Park

"We were extremely pleased with the quality and expertise that RisherMartin delivered
on our back porch remodel. In addition to providing excellent design advice, Chris
handled the project from beginning to end. We were extremely satisfied and will
definitely use RisherMartin again. Highly recommended!"

Tim & Kate
South Austin



My husband and | could not be happier with our new kitchen. | don’t know how we
could have done it all without your help. Your eye for detail and your constant efforts to
move the job along meant we were without our kitchen for much less time than |
thought possible. | am so glad I listened to you about how we should open the wall
between the old kitchen and the new breakfast room. Don’t let you painter get away. |
am still amazed every time | look at the new cabinetry and how well he was able to
match it to the existing cabinets. The new island is just what | hoped for. You were right
about leaving the walnut top natural.

John & Carol
West Austin

“On time and on budget — who would have thought? I'll admit that | was nervous
kicking off my renovation project in Travis Heights — who hasn’t heard the horror
stories? But you guys made it look easy — from the initial consultation, to the selections,
to the finished product. | could not be happier with my new kitchen, my new windows
(they actually open and close!), and my new utility room. What a difference. | hope my
next project will be a fully custom home, and there is no doubt who I'll call to build it.
Thanks Again!”

Michael
Travis Heights

| was very nervous about remodeling my kitchen and updating some of the other rooms
in my home, but RisherMartin made the process easy and worry-free. Their
subcontractors treated my home with respect - they were friendly, professional and
exceptionally clean. | was extremely pleased with the finished product, and | felt the
pricing was very fair given the high level of customer service | was shown from start to
finish. I'm considering some work on my bathrooms in the future and I'll only make one
phone call — to RisherMartin. They are organized and a joy to work with.

Frances
Oak Hill



We are incredibly pleased with the work Risher Martin did for us. We had what we
thought was a small amount of rot, that turned out to be a giant project to replace. They
were thorough in their initial inspection, fair on the price, and incredibly quick
completing the work. | love their "whole house" approach, in that they found other
things that needed to be fixed as well. (Things that had been neglected by other
contractors.) They are experienced and very professional. Would highly recommend.

Jeff & Leslie
Westlake / Davenport Ranch

So many people wondered if | was crazy for remodeling my mother-in-law's kitchen.
Maybe yes, but | hired RisherMartin and they were amazing. They took the time to
understand exactly what | was looking for, arranged the appointments to choose
finishes around my schedule, and followed through on every single item that they said
they would do. My husband was impressed because at each stage of the job, the house
was always left clean - even after demo! | highly recommend working with
RisherMartin. Best customer service, very quality work, and competitive pricing.

Patricia
Westlake

RisherMartin remodeled our bonus room into a Nursery for us. The job was quoted and
completed quickly with no stress or hassle. Quality was excellent and we always had
good communication. Kudos to R+M for a job well done.

Chad
Southwest Austin



Outstanding Builder - My wife and | are tremendously pleased with the work that
Jeremy Martin did in building our new home. We give him our highest recommendation,
and the reasons are simple. He works on a tight schedule; he stays in budget; and —
most importantly — the quality of his team's work is absolutely first rate. Jeremy is a
consummate professional, and he is amazingly pleasant to deal with. Jeremy's first and
only priority was to get it right, and we have a beautiful home as a result. Five stars, no
question.

Andy & Cherie
Great Hills

Unbelievable customer service and lightning fast completion My husband and | just
remodeled our garage into a mother-in-law suite. RisherMartin was highly professional,
and had the job completed in a record amount of time. They provide the best customer
service | have ever seen. We are thrilled with the finished product, and would highly
recommend RisherMartin.

Loren & Jacqueline
Great Hills

RisherMartin goes above and beyond time and time again. We approached them in May
with an impossible project: Already with 2 young children living in a small central Austin
bungalow, we were expecting surprise twins in a matter of months and needed to
remodel and add on before the babies were to arrive. By early November, RisherMartin
had elegantly handled a major demolition of our garage apartment, extensive (and
unforeseen) foundation repair to the existing house, a complete renovation of our
kitchen and play room and constructed an 1100 square foot addition. The twins were
born one week later!

Beautiful craftsmanship and impeccable client communications define RisherMartin.
Remarkable elements of our project include installing 100 year old reclaimed longleaf
pine floors throughout the addition, complete lead paint removal on the exterior of the
old house, rehabilitating a badly failing foundation on the old house while connecting a
new foundation for the addition all on a sloping and difficult lot, custom tile in the
bathrooms, custom poplar trim throughout the addition, installing historically-approved
and environmentally-friendly marmoleum flooring in the kitchen, and effectively



executing the architect's design for maximizing natural light throughout the home.

Another aspect worth noting is RisherMartin's particular sensitivity to and appreciation
for old homes. We love our old home, built in 1927, and throughout our relationship
with RisherMartin, we trusted their knowledge and care for the older structure while
integrating modern concepts such as energy-efficiency.

Everyone warns you about remodeling a house and claims that the process can be a
nightmare -- We are so grateful to Chris and Jeremy for all of their hard work and
steadfast commitment to excellence because they made what could have been a very
challenging time for our family one fraught with excitement and possibility. We hope to
stay put here and raise our kids in the house that they built for us. Obviously, we highly
recommend them to others considering any kind of renovation project.

Laura & Jef
Harris Park

RisherMartin did an unbelievable job on our kitchen and bath remodel. My husband and
| could not be happier. Jeremy and Chris are both incredible to work with, and their
work speaks for itself. Our project was completed quickly, our home was kept as clean
as possible throughout the project, and no detail was neglected. Jeremy made sure
every part of every task was completed to his high standard of excellence and avoided
all unnecessary expenses. We truly enjoyed working with Jeremy and definitely plan to
use RisherMartin again in the future and recommend them highly to our friends.

Rory & David
Lakepoint

References Upon Request



